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QUALITY POLICY

In CELEO we aim to become a leading company in the energy infrastructure market.
Therefore, we foster our commitment with QUALITY throughout our company and in our
relations with stakeholders. For that purpose, we implement a dynamic, measurable and
integrated management system within all areas of our organization, which transforms it into
a tool to achieve efficient, effective and innovative processes that allow sustainable
development.

Our core Quality principles are:
Focus on our clients and stakeholders

¢ We are committed to provide an excellent service, with a strong orientation towards
our customers and the rest of interest groups, in order to consistently reach
outstanding and durable performance levels.

e We maintain active and permanent communication with our stakeholders in order to
promptly identify their expectations and needs in a timely manner.

e We uphold a certified management system, based upon compromise, effort and
perseverance.

Sustainable, efficient and effective management of our assets

¢ We manage our assets at every stage of their life cycle. We rely on technologies and
management tools to ensure their integrity, reliability and continuity, considering the
costs, risks and opportunities of our business.

Compliance with requirements
e We comply with any legal or other applicable requirements related to our services and
activities.

Continuous improvement

e We set objectives and are committed with continuous improvement of assets and
processes at all levels of our organization, in order to reach excellence in our service
while being a leading company within the energy infrastructure investment market.





